VIRGINIA AIR & SPACE SCIENCE CENTER
NASA LANGLEY VISITOR CENTER &

Digital Experience Lead at the Virginia Air and Space Science Center
Part-Time Job Description (estimated 30 hours per week)

About Us

The Virginia Air and Space Science Center, NASA Langley’s Visitor Center, is a vibrant, nonprofit
museum featuring interactive aviation exhibits spanning 100 years of flight, more than 30
historic aircraft, a hands-on space exploration gallery, unique space flight artifacts, and more!
VASSC has been sparing imagination, discovery and learning through its education-focused
exhibits and STEM-centered programs. VASSC serves a diverse population of families, school
groups, and community organizations through interactive play-based exhibits, NASA summer
camps, IMAX documentaries, and special events year-round. VASSC is one of Hampton’'s top
family destinations providing enriching learning experiences for children with creative programs
and larger-than-life movies.

Summary of Position

The Virginia Air and Space Center, NASA Langley’s Official Visitor Center in Downtown
Hampton, is seeking a Digital Experience Lead (formerly the Lead Projectionist). Under the
general supervision of the Director of Visitor Services, the Digital Experience Lead will oversee
operations and maintenance responsibilities of the IMAX Theater and the ride simulator
“Maxflight.”

Candidate Will

o Develops and maintains knowledge and skills to operate existing and new equipment.

e Studies, understands and follows policies and procedures related to and including
related technical and safety issues.

e Follows a very flexible work schedule, including early mornings, late nights, etc.

e Provides routine technical maintenance of systems, including but not limited to daily
safety checks, changing light bulbs for projectors, and other preventative maintenance.

e Escorts and assists vendors during scheduled inspections and emergency repair
sessions.

e Professionally interacts with museum visitors as well as co-workers and associates.
Answers questions and completes other duties as assigned.

¢ Maintains and updates an inventory of theater content on hand, including hard disk
drives, film prints, and other media.

¢ Understanding of the operation of Max flight systems and the ability to train others.



VIRGINIA AIR & SPACE SciENCE CENTER
NASA LANGLEY VISITOR CENTER'@

Qualifications

e High School Diploma

e Basic Understanding of hand tools

e Intermediate Understanding of A/V and computers

o Self-starter with a sense of urgency and prioritization

Physical Requirements

e Stand and walk for long periods of time.
e Bend, stoop, kneel, and reach.

¢ Lift boxes or equipment up to 30 pounds.
e Climb ladders or step stools.

Equal Opportunity Employer

VASSC is committed to and accountable for advancing diversity, equity, inclusion, and
sustainability in all of its forms. The Virginia Air and Space Center provides equal employment
opportunities (EEO) to all employees and applicants for employment without regard to race,
color, religion, sex, national origin, age, disability, or genetics. In addition to federal law
requirements, the Virginia Air and Space Center complies with applicable state and local laws
governing nondiscrimination in employment in every location in which the company has
facilities. This policy applies to all terms and conditions of employment, including recruiting,
hiring, placement, promotion, termination, layoff, recall, transfer, leaves of absence,
compensation, and training.

Job Type: Part-time, hourly

Work Location: One location



